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Logging in for 

the first time
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1. Visit https://www.banknd.web-cashplus.com/Cashplus/

2. Enter User Name and Password that you received from BND or your Administrator

3.  Click Login

4. Enter a new password

5. Re-Enter password
 Password must be at least 9 in length and a combination of letters and numbers.
  Do not use any apostrophes (‘) or special characters such as ^ * ( ) \ < > { } [ ] ~.
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6. Type in the Security Code.  Press gray button on electronic fob provided by BND to   
 display the security code 

7.  Click OK

8.  Complete security questions and answers. You must create your own questions 
 and answers.

9. Click OK

7
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Logging in after entering password incorrectly or 
forgetting password

If you enter your password incorrectly, you will get an error message and the
Forgot Password tab will appear.
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10. Enter your user name

11. Click FORGOT PASSWORD

10. Answer security question

11. Click OK

11
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You will get the message “Successfully answered security question. New password will be 
generated and emailed to address defi ned for the user”

14. Enter the password that was emailed to you in OLD PASSWORD 

15. Enter a new password into the New Password and Re-Enter password lines
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Messages 

Bank of North Dakota will post messages in the Message Box 
(example: holiday closings, system delays, etc…)

16. Click the LINK

17. Click OK after you’ve read the message

16 
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Messaging
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1. Click MESSAGING

2. Click FORM MAIL

The forms that you have access to will be listed on the screen

1

2

4

Sending an ACH Return

3. Click once on ACH RETURNS

4. Click the PLUS (+) SIGN
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5. Enter information into the form  

6. Choose a REASON from the drop-down box on line 9; a pop-up confi rms the reason 

code 

7. Click OK

8. Click SEND

6
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You will then get a “sent secure email confi rmation” screen and message that says Thank 
you, your request has been submitted.

9. Click CLOSE

10. To view what was sent, click the form name

11. Click VIEW SENT FORMS

9
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12. To view what was sent, click the desired row

13. Click VIEW SENT FORM

The form that was sent to Bank of North Dakota will appear on the screen

14. Click REPORT to print

13
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Ordering Currency

15. Click once on CURRENCY ORDER

16. Click the PLUS (+) SIGN

16-
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17. Enter information into the form 



Having trouble? Call Toll-free 800.472.2166  ext. 328.5644 or email bndelectronic@nd.gov 21

You will then get a “sent secure e-mail confi rmation” screen and message that says Thank 
you, your request has been submitted

20. Click CLOSE

19

20 

18. Enter the total amount of your currency order in line 31

19. Click SEND

18
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21. To view what was sent, click the form name

22. Click VIEW SENT FORMS

23. To view what was sent, click the desired row

24. Click VIEW SENT FORMS

22
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The form that was sent to Bank of North Dakota will appear on the screen

25. Click REPORT to print

25



Check 

Management
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Stop Payments

1. Click CHECK MANAGEMENT

2. Click MANAGE STOPS

1
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3. Choose ACCOUNT from drop-down box

4. Enter CHECK NO. 

5. Complete STOP PAYMENT DETAILS

6. Select REASON CODE from drop-down box

7. Click SUBMIT

3
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8. Click OK 

8
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9. To view stop payment, click the desired row

10. Click TRANSACTION HISTORY

10
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12. Click REPORT to save or print the report details

12
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1.  Click BOOK TRANSFER

2.  Click SINGLE TRANSFER
1

2



 banknd.nd.gov32

Single Transfer

3. Enter the TRANSFER AMOUNT

4. Click the drop-down in the SENDING ACCOUNT box 

5. Select the ACCOUNT from which you will be sending

6. Click the drop-down in the RECEIVING ACCOUNT box 

7. Choose the ACCOUNT to which you will be sending

8. Click OK

3
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9. Click SUBMIT on the verifi cation screen 

The message “Error: Insuffi  cient funds” indicates there isn’t enough money in the account 
from which you are transferring and you will get a failed status.

9



 banknd.nd.gov34

If the status is listed as failed, the transfer was not completed.

The transfer can be attempted again after there are suffi  cient funds in the account. If it is 
successful the status will be listed as processed.
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10. If the status indicates processed, click ENVIRONMENT SETTINGS to print the report

11. Choose RELATIVE in the QUALIFIER drop-down box on the VALUE DATE line 

12. Choose TODAY by clicking on the BLUE BOX

13. Click SAVE

11 12
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14. Click OK  

15. Single-click the desired row to highlight it

16. Click REPORT

16
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You can print this out for your records.
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Multiple Transfers - Debiting One Account

17. Click MULTIPLE TRANSFERS

18. Click DEBIT ONE ACCOUNT

19. Select the ACCOUNT from which you will transfer

20. Click the drop-down in the RECEIVING ACCOUNT box 

21. Choose the ACCOUNT(s) to which you will transfer

22. Enter transfer amount

23. Click OK

17
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24. Click SUBMIT on the verifi cation screen if the information is correct 

The status will be listed as processed

25.  Click OK

24

25
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If the status is listed as processed, you can print a report of the transfers.

26. Single-click the desired row to highlight it 

27. Click REPORT

You can print this out for your records.

27
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Multiple Transfers - Debiting Multiple Accounts

28. Click MULTIPLE TRANSFERS

29. Click DEBIT MULTIPLE ACCOUNT

30. Select the ACCOUNTS from which you will transfer

31. Click the drop-down in the RECEIVING ACCOUNT box 

32. Choose the ACCOUNT to which you will transfer

33. Enter the TRANSFER AMOUNT

34. Click OK

31
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35. Click SUBMIT on the verifi cation screen if the information is correct 

The status will be listed as processed

36.  Click OK

35

36



Having trouble? Call Toll-free 800.472.2166  ext. 328.5644 or email bndelectronic@nd.gov 43

If the status is listed as processed, you can print a report of the transfers.

37. Single-click the desired row to highlight it 

38. Click REPORT

38

39

39. Click on the (+) SIGN



 banknd.nd.gov44

40. Type in Report Name - A name you will choose

41. Choose RELATIVE in the drop down box on the value date line

42. Choose TODAY by clicking on blue box

43. You can either choose PREVIEW or SAVE

41 42

43
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1.  Click BANK REPORTS to see a list of reports assigned to you

2.  Highlight the bank report you want to view

3.  Click VIEW REPORT LIST

1

3
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4. Choose ACH fi le from list

5. Click VIEW REPORT LIST - Files are dated and time stamped

6. Click the VIEW BANK REPORT to view the fi le or report

7. Click EXPORT to save fi le or REPORT to save to another location

8. Right click in report to bring up FIND option

7
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Using the fi nd option, you can look for specifi c dollar amounts in your reports. When 
looking for amounts of $1,000.00 or more, the coma (,) must be used.

9. Click the ARROW to display the item



Balance Report
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Previous Day Summary

1.  Select BALANCE REPORTING 

2.  Choose PREVIOUS DAY SUMMARY

3.  Click the desired row

4.  Click the VIEW ACCOUNT TRANSACTIONS to view activity

2

4

1
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5. Click one of the fi ve options

6. Click REPORT to view a recap of your activity 5 
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7. Click EXPORT to select the fi le format and save location

8. Choose the FILE FORMAT

9. Click OK

10. Click SAVE

11. Save to a new location

9

8



 banknd.nd.gov54

Intra-Day Summary

12. Click INTRA-DAY SUMMARY

13. Click the desired row

14. Click the VIEW ACCOUNT TRANSACTIONS to view activity

12
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Activity intended to be posted to your account will appear on the screen 
As in the above steps you can choose report to get a recap of your activity or export to 
choose fi le format and save to another location.
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Transaction Summary

15. Choose TRANSACTION SUMMARY

16. Select an option from the drop-down box on the box in the TRANS DATE line

17. Click the BLUE BOX in the Trans Date line to select the date

18. Click OK 

15
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A recap sheet will appear on the screen

As in the above steps you can choose report to get a recap of your activity or export to 
choose fi le format and save to another location.



Bank of North Dakota
1200 Memorial Hwy
Bismarck ND 58504

Local:  701.328.5644
Toll-free:  800.472.2166   ext. 3285644
E-mail:  bndelectronic@nd.gov


