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Logging in for 
the first time
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1.	 Visit https://www.banknd.web-cashplus.com/Cashplus/ (Notice: This site supports 
	 Google Chrome, Microsoft Edge and Mozilla Firefox browsers.)

2.	 Enter User Name and Password that you receive from BND or your Administrator

3. 	 Click Login

You will be asked to change your password

4.	 Enter the old password

5.	 Enter new password
	 Password must be at least 10 in length and a combination of letters and numbers.
 	 Do not use any apostrophes (‘) or special characters such as ^ * ( ) \ < > { } [ ] ~.

6.	 Re-enter password

7.	 Click OK

3

7



 banknd.nd.gov6

8.	 Type in the Security Code.  Press gray button on electronic fob provided by BND to 		
	 display the security code 

9. 	 Click OK

10.  Complete security questions and answers. You must create your own questions 
	  and answers.

11.  Click OK
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Summary
Save time and READ this before you begin

1.	 Set up one New User as directed on pages 9-35

2.	 After one New User is set, you can set everyone else up under the User Model as
	 directed on page 37 

3.	 If needed, you can add or remove permissions from the User Model to create 
	 correct permissions for each User.



Adding a 
new user

Note: You only need to add one new user before proceeding to the Adding a User Model 
on page 37 for the rest of your staff. 
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1.	 Click ADMINISTRATION 

2.	 Click USER ADMIN

3.	 Click the + SIGN 
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4.	 Click GENERAL and complete the screen. 
	 Password Tip: Password must be at least 9 characters in length with a combination of letters and 
	 numbers. Do not use any apostrophes (‘) or special characters such as ^ * ( ) \ < > { } [ ] ~
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5.	 Click PERMISSIONS. Each tab lists different services. Click on each tab and highlight 	
	 the most common scenario of services for your staff. This profile serves as your first 	
	 user and provides a model for the addition of future users. See page 37 for making 	
	 changes on the User Model. 

You will see some or all of these tabs depending on the services you obtain from BND. 
You need to complete the permissions page for each of these services.
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ACH 
Permissions
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123456789 - 123456789
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1.	 Click on ACH

2. 	 Highlight account name, right click

3. 	 SELECT ALL. There should be a check mark in each column



Administration
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1.	 Click on ADMINISTRATION

2.	 Highlight the services from the available box 

3.	 Click ADD
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4.	 Services should be listed in the Assigned box. 





Balancing 
Reporting
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1.	 Highlight account(s) that should be available to the user

2.	 Right click 

3.	 SELECT ALL. This will place a check mark in each column

4.	 Repeat for each account to grant access.

5.	 You can highlight more than one account if they are listed consecutively

	 • Highlight the top row and hold SHIFT KEY

	 • Click the bottom row

	 • Right click

	 • Click SELECT ALL
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Bank Reports
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1.	 Place a check mark in each report column that should be available to the user.

2.	 If the user is able to access all reports, highlight the row, right click and SELECT ALL.

3.	 You can highlight more than one account if they are listed consecutively

	 • Highlight the top row and hold SHIFT KEY

	 • Click the bottom row

	 • Right click

	 • Click SELECT ALL
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Book Transfers
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Book Transfer allows transfers between accounts.

1.	 Highlight account(s) that should be available to the user

2.	 Right click 

3.	 SELECT ALL. You should see a check mark in each column

4.	 Repeat for each account to grant access 

5.	 You can highlight more than one account if they are listed consecutively

	 • Highlight the top row and hold SHIFT KEY

	 • Click the bottom row

	 • Right click

	 • Click SELECT ALL
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Check 
Management
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Check Management allows the user to inquire and view 
check images.

1.	 Highlight account(s) that should be available to the user

2.	 Right click

3.	 SELECT ALL. You should see a check mark in each column
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Commercial
Loan
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1.	 Highlight account(s) that should be available to the user

2.	 Right click

3.	 SELECT ALL. You should see a check mark in each column

4.	 Repeat for each account to grant access

5.	 You can highlight more than one account if they are listed consecutively

	 • Highlight the top row and hold SHIFT KEY

	 • Click the bottom row

	 • Right click

	 • Click SELECT ALL
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Messaging 
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Messaging allows the user to send specified forms to BND

1.	 Click the forms from the Available list 

2.	 Click ADD

3.	 Selected forms should be in the Assigned column
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Money Transfer 
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5. After all permissions have been added click SAVE

Money Transfer allows permissions to complete wire 

transfers from the account assigned.

1.	 Highlight account(s) that should be available to the user

2.	 Right click

3.	 SELECT ALL. You should see a check mark in each column

4.	 Repeat for each account to grant access.
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Adding a User 
Model and 
updating it for 
new users
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New users can be added utilizing the first user’s completed profile. You can use the same 
profile, or make changes to each new user’s profile.   

When adding new users please contact BND Electronic Banking to request additional 
tokens, email bndelectronic@nd.gov or phone 701.328.5644.

To model a user using the permissions already assigned

1.	 Highlight the active user to model

2.	 Right click the user

3.	 Add USING MODEL

4.	 Click GENERAL and complete user information 

5.	 Click SAVE 

To model a user and make permission changes

1.	 Highlight the user you would like to model 

2.	 Right click the user

3.	 Click ADD USING MODEL

4.	 Click GENERAL to complete user information

5.	 Click PERMISSIONS and add or remove additional permissions

6.	 Click SAVE
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The Administrator can assist a user who can’t remember a password, unlock or suspend a 
user.

1.	 Click ADMINISTRATION

2.	 Click USER ADMINSTRATION

3.	 Highlight the name of the user that requires assistance

4.	 Right click

5.	 Click  PASSWORD ADMINISTRATION, UNLOCK, or SUSPEND
	 Password must be at least 10 characters in length with a combination of letters 
	 and numbers. Do not use any apostrophes (‘) or special characters such as ^ * ( ) \ < > { } [ ] ~
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Deleting a User
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1.	 Click ADMINISTRATION

2.	 Click USER ADMIN

3.	 Highlight the user

4.	 Click the (-) MINUS ICON. A warning will pop up stating you are about to delete a user.
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5.	 Click YES TO ALL

The user should be deleted.
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Restoring a
Deleted User if 
a user is deleted 
in error
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1.	 Click ADMINISTRATION

2.	 Click USER ADMIN

3.	 Click the RESTORE DELETED USER 

4.	 Highlight the DELETED USER
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5.	 Click RESTORE. A warning will pop up stating you are about to restore a delete user.

6.	 Click YES TO ALL

7.	 Click CLOSE
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Account 
Nickname 
Summary
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Account Nickname Summary allows the user to change 
the nickname of an account. 

1.	 Click ADMINISTRATION

2.	 Click ACCOUNT MAINTENANCE

3.	 Highlight ACCOUNT

4.	 Click the MODIFY HIGHLIGHTED ROW

5.	 Add account nickname

6.	 Click SUBMIT 
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7.	 The name will display in the Account Nickname column.
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Audit Summary
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Audit Summary details the activities completed by all users 

1.	 Click ADMINISTRATION

2.	 Click AUDIT SUMMARY

3.	 Click the ENVIRONMENT SETTINGS to choose other dates for review
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Audit Customer 
User Summary
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Audit Customer User Summary allows the Administrator 
to view another user’s activity, the changes made to a user 
and identify who made the changes

1.	 Click ADMINISTRATION

2.	 Click AUDIT CUSTOMER USER SUMMARY

3.	 Highlight the user you would like to review

4.	 Click USER ACTIVITY icon
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Personal Profile
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Personal Profile allows the user to change password and 
email. It is important to maintain a current email. The 
email is the contact utilized by BND if the user forgets the 
password or BND needs to send an emergency notification.

1.	 Click ADMINISTRATION

2.	 Click PERSONAL PROFILE

1

2



 banknd.nd.gov56

3. General

4. Click SAVE
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Fed Funds 
Sweep
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Fed Funds Sweep allows institutions to invest or borrow 
Fed Funds automatically based on limits set by the user.

1.	 Click ADMINISTRATION

2.	 Click USER ADMINISTRATION

3.	 Highlight the user you would like to change

4.	 Click the CHECK MARK icon
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5. Click PERMISSIONS

6. Click BOOK TRANSFER

7. Place a check mark in the AUTOMATED SWEEPS DEFINITION column by clicking the box

8. Place a check mark in the VIEW column by clicking the box

9. Click SAVE
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Bank of North Dakota
1200 Memorial Hwy
Bismarck, ND 58504

Local: 701.328.5644
Toll-free: 800.472.2166   ext. 328.5644
Email: bndelectronic@nd.gov


