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Logging in for
the first time




1. Visit https://www.banknd.web-cashplus.com/Cashplus/

2. Enter User Name and Password that you receive from BND or your Administrator

3. Click Login

Welcome to
Bank of North Dakota

BND=

Bank of North Dakota

Enter User Name and Password:

user Name: [

You will be asked to change your password
4. Enter the old password

5. Enter new password
Password must be at least 9 in length and a combination of letters and numbers.
Do not use any apostrophes (’) or special characters suchas N * ()\ < >{}[] ~.

6. Re-enter password

7. Click OK

Administration: Change Password

Old Password:  sessssssss
New Password: sssssssss

| Re-Enter Password:  sssssssed|

[ok][cancel ]

.
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8. Type in the Security Code. Press gray button on electronic fob provided by BND to
display the security code

9. Click OK

Secondary Authentication Required.
Token Serial #:* [135:557122 .
Security Code:* !

5 =]
9/A

10. Complete security questions and answers. You must create your own questions
and answers.

11. Click OK

Administration: Security Questions For First Time Users : Users are required to enter ALL security fields.

Question £1: |

Answer £1:

Question #2:

Angwer =2

Question #3:

Answer #3:

/EI

1
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summary

Save time and READ this before you begin

1. Setup one New User as directed on pages 9-35

. After one New User is set, you can set everyone else up under the User Model as
directed on page 37

. If needed, you can add or remove permissions from the User Model to create
correct permissions for each User.




Adding a
new user

Note: You only need to add one new user before proceeding to the Adding a User Model
on page 37 for the rest of your staff.




Click ADMINISTRATION

BND E r 1 BND Direct Newsfeed User Guide FAQs Contact Us

Bankof North Dakota

ACH  Messaging Money Transfer Book Transfer A Check g Balance Reportis _

Welcome to BND Direct!
3 Last Successful Login: Wednesday November 7, 2012 at 2:10 PM

ot = . --:‘-; ‘ \?\‘;
._ s -. i E-:E ..ﬂ‘i&ﬂ Illlllll.u nr-—uu

@ Alerts Balances
You currently have no alerts. Account # Account Name
No Account Summary Data Available

2. Click USER ADMIN

3. Click the + SIGN

BND=

BND Direct Newsfeed User Guide FAQs ContactUs

Bank of North Dakota

ACH  Messaging Money Transfer  Book Transfer I_'—| Cheack Balance Reporting _
Account Group Maintenance [ User Admin | Account M nan: Audit Sus Audit Custs User Summar Personal Profile

Customer User: User Administratiol =

User Administration Summary

-l Bl 1l — .
(B (G Il IRCH D E 8 r o= p -
First Name (5] Adrministrato Department Fhone Number c
[Beb bamith Ne 701-555-9876 Active
3 [inda adminbnd Yes 701-328-5600 Active 11/07/2012

It

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov 11
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4. Click GENERAL and complete the screen.

Password Tip: Password must be at least 9 characters in length with a combination of letters and
numbers. Do not use any apostrophes (°) or special characters suchas N * ()\<>{}[] ~

BND=

Bank of North Dakota

BND Direct Newsfeed User Guide FAQs ContactUs

ACH  Messaging Money Transfer  Book Transfer I_—‘"“_—W_] Chack M g Balance R _
Account Group Maintenance [ User Admin | Account Audit Audit C Usar | Brofila
Customer User: Add - Sara Johnson
Bolded fields with an * are required fields. Add Customer User
et || Formiios |
/ General Information
First Name:* Sara Last Name:* Johnson
4 User ID:* sjchnson
Department:
Address: 1200 Memorial Hwy
City / Town: Bismarck
State ND - Postal Code: 58504
Province / Country: USA
Phone No.: 701-555-4568 Fax No.: 701-555-4562
E-Mail:* sjchnson@somewhere.com
Security Irformat_:inn
Activation Date: 11/07/2012 =
Password:* srsssnnne Re-Enter Password:* W
i Force user to change password after next login

Secondary Authentication Required
Use Secondary Authentication for Transaction

© 2012 Bank of North Dakota. All Rights Reserved, m m

banknd.nd.gov




5. Click PERMISSIONS. Each tab lists different services. Click on each tab and highlight
the most common scenario of services for your staff. This profile serves as your first
user and provides a model for the addition of future users. See page 37 for making
changes on the User Model.

You will see some or all of these tabs depending on the services you obtain from BND.
You need to complete the permissions page for each of these services.

ACH. ..ottt sttt s s s e bbb s s s s e s e bR s AR bRt R Rt s Rt 15
AAMINISTIATION ettt s sss st ssssasssssssssssssssssssssssssssssans 17
BalanCe REPOITING ...ttt s ssssss s sss s ssssssssssssssssssssssssssssssasssssssssssassassessessenees 21
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MESSAGING eeveeeeeeriereceerisiseeernestseseesssstsesssssssssssessssssssssssssssssstssssssssssssssessssssssssssssssssssssssssssssssssesssssssssssssses 31
MONEY TIANSTELS .ottt st tss s ssssssassasssss st sssass s sssssssssassassassessassassassassasssssessensans 35
Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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ACH
Permissions




1. Clickon ACH
2. Highlight account name, right click

3. SELECT ALL.There should be a checkmark in each column

BND=
Bank of Morth Dakota

ACH Messaging Money Transfer

BND Direct Newsfeed User Guide FAQs ContactUs
Book Transfer [ AdmEmEEEoR | Check Salance Report e |
Account Group Maintenance | User Admin | Account Maintenance Audit Audit User Profile
Customer User: Add - Sara Johnson
Belded fields with an * are required fields. Add Customer User
pamisiens|

Account Name

ABC Bank 123456789

s e Dakots
Select Al E
123456789 - 123456789 3 Deselect All rth Dakota

ABC Company

1 /‘ o m ] »
ACH || Administration Balance Reporting Bank Reports || Book Transfer |
| Check Management Commercial Loan Imaging Il Messaging Il Money Transfer I

® 2012 Bank of North Dakota. All Rights Reserved. |s

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov 15



Administration




1. Clickon ADMINISTRATION

2. Highlight the services from the available box

3. Click ADD

BND=

BND Direct Newsfeed User Guide FAQs ContactUs
Bank of Morth Dakota
ACH  Messaging Money Transfer  Book Transfer I'—| Check Balance _
Account Group Maintenance [ User Admin | Account Audit Audit C User | Profile
Customer User: Add - Sara Johnson
Belded fields with an * are required fields. Add Customer User

Permissions
Avoligble Assigned
Account -
Account Group Maintenance
Modify Account Nickname
Audit
View
Balance Reporting Select All
Type Code Group Deselect All
Add
Delete
Modify
View
(Customer User
Add
Others
Delete
Others
Grant Permissions
Beyond Own
Modify - -
1
AC ‘Administration Balance Reporting Bank Reports | Book Transfer |
| Check Management | Commercial Loan Imaging || Messaging || Meney Transfer |

© 2012 Bank of North Dakota. All Rights Reserved. [Save] Canes]

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov 17
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4. Services should be listed in the Assigned box.

BND=

Bank of North Dakata
ACH  Messaging

Money Transfer  Book Transfer I d Chack

Account Group

| userAdmin | Account

Balance

BND Direct Newsfeed User Guide

FAQs Contact Us

Audit

Audit C

| Profile

Customer User: Add - Sara Johnson

Bolded fields with an * are required fields. Add Customer User

pomisons |

Available

_Add>

Lo
unt

Account Group Maintenance
Modify Account Nickname
dit

View

Delete
Modity
iew

<< Remove All ||Customer User

Add
Others
Delete
COthers
Grant Permissions
Beyond Own
Modify

ACH|  Administration

Balance Reporting

Bank Reports ]l Book Transfer I

alance Select All
Type C Deselect Al
Add

Check Management

[

Commercial Loan

Imaging || Messaging |[ Meney Transfer

© 2012 Bank of North Dakota, Al Rights Reserved, EE‘

banknd.nd.gov



Balancing
Reporting




1. Highlight account(s) that should be available to the user

2. Rightclick

3. SELECT ALL.This will place a check mark in each column

4. Repeat for each account to grant access.

5. You can highlight more than one account if they are listed consecutively

« Highlight the top row and hold SHIFT KEY

« Click the bottom row
« Right click

« Click SELECT ALL

BND=

Bank of North Dakata

BND Direct Newsfeed User Guide FAQs Contact Us

ACH Massaging Monay Transfer Book Transfer I d\ I Chack Balance R rti

Account Group Maintenance | User Admin | Account Audit Audit ©

Usar | Profile

Customer User: Add - Sara Johnson
Bolded fields with an * are required fields. Add Customer User

pomisons

Account Name Account No. Account Type
Lean

ABC Company 123456789 Bank of North Daketa
ABC Company Expense Act 123456789 Savings Bank of North Dakots
Payroll Account 123456789 DDA Bank of North Dakota
4 i
m Administration Balance Reporting Bank Reports II Book Transfer I
Check Managem Commercial Loan Imaging ” Messaging Il Money Transfer I

© 2012 Bank of North Dakota. Al Rights Reserved. E@

21



Bank Reports




1. Place a check mark in each report column that should be available to the user.
2. If the user is able to access all reports, highlight the row, right click and SELECT ALL.
3. You can highlight more than one account if they are listed consecutively

« Highlight the top row and hold SHIFT KEY

« Click the bottom row

« Right click

« Click SELECT ALL

BND=

BND Direct Newsfeed User Guide FAQs Contact Us
Bankof North Daketa
ACH  Messaging  Monay Transfer  Book Transfer [ Ag Chack Balance Raporti [Help Home  Eogout |
Account Group Maintanance [ User Admin | Account Maintanance Audit Summary Audit C: Usar | Profile

Customer User: Add - Sara Johnson
Bolded fields with an *® are required fields. Add Customer User

Permissions
Select All

Deselect All
: P AT Fed Funds
Distribution ID Distribution Method Description ey Confirmation
Statement Report

123456789

ACH" Administration Balance Reportin Bank Reports | Book Transfer [
Check Management I Commercial ||maging Il Messaging Il Money Transfer I

© 2012 Bank of North Dakota, All Rights Reserved.

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov 23



Book Transfers




Book Transfer allows transfers between accounts.

1. Highlight account(s) that should be available to the user

2. Rightclick

3. SELECT ALL.You should see a check mark in each column

4. Repeat for each account to grant access

5. You can highlight more than one account if they are listed consecutively
« Highlight the top row and hold SHIFT KEY
» Click the bottom row
« Right click

« Click SELECT ALL

tyE—r
BN D —_— BND Direct Newsfeed User Guide FAQs Contact Us
Bank of North Dakota
ACH Massaging  Money Transfar  Book Transfer [ Ad | Check Balance Reporti Help Home Logout |
Account Group Maintenance [ User Admin | Account Maintenance  Awdit Audit © Usar | Profile

Customer User: Add - Sara Johnson
Bolded fields with an * are required fields. Add Customer User

A

ABC Company 123456789 Loan Bank of North Dakota ]

ABC Company Expense Ac 123456789 Savinas Bank of North Daketa E
Select All - -

Payrell Acesunt 123456789 Bank of North Dakets [} = E
Deselect All |

4| nt -

ACH |[ Administration Balance Reperting Bank Report: Book Transfer I
Check Management Commercial | Loan Imaging Mestaging Il Money Transfer I

© 2012 Bank of North Dakota, All Rights Reserved.



Check
Management




Check Management allows the user to inquire and view
check images.

1. Highlight account(s) that should be available to the user

2. Rightclick

3. SELECT ALL.You should see a check mark in each column

—
BN D e BND Direct Newsfeed User Guide FAQs Contact Us
Bank of Morth Dakota
ACH  Messaging Money Transfer Book Transfer I Check Balance Reporting _
Account Group Maintenance | User Admin | Account Audit Audit C User v Profile

Customer User: Add - Sara Johnson
Bolded fields with an * are required fields. Add Customer User

Pemisions

Account Name

ABC Company 123456789 Loan Bank of Nerth Dakota
ABC Company Expense At 123456789 Savings Bank of North Dakota ) [
Payroll Account 123456789 nna Bank of North Dakota (i} [+ &

SelectAll
Deselect All

‘< |_ m— 1 L3

ACHI| Administration ] Balance Reporting Bank Reports || Book Transfer |

Check Management I Commercial Loan Imaging Il Messaging Il Money Transfer I

© 2012 Bank of North Dakota. All Rights Reserved. E@

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov



Commercial
L oan




1. Highlight account(s) that should be available to the user
2. Right click
3. SELECT ALL.You should see a check mark in each column
4. Repeat for each account to grant access
5. You can highlight more than one account if they are listed consecutively
« Highlight the top row and hold SHIFT KEY
« Click the bottom row
« Right click
« Click SELECT ALL

BND=

BND Direct Newsfeed User Guide FAQs ContactUs
Bank of Morth Dakota

ACH Messaging Money Transfer Book Transfer I I Check M a t  Balance

Account Group Maintenance | User Admin | Account Audit Audit Cu User Prafile

Customer User: Add - Sara Johnson
Bolded fields with an * are required fields. Add Customer User

o] _pemisions |

i B i

i
ABC Company 123456789 SelectAll Dakota
ABC Company Expense At 153456789 Deselect All lorth Dakots B ]

Payroll Account 123456789 DDA Bank of North Dakota
e — e
ACH |[ Administration |[ Balance Reporting Bank Reports ]| Book Transfer |

Check Manag fr ial Loan Imaging || Messaging || Money Transfer |
f

@ 2012 Bank of North Dakota. All Rights Reserved. @

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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Messaging




Messaging allows the user to send specified forms to BND

1. Click the forms from the Available list
2. Click ADD
3. Selected forms should be in the Assigned column

BND=

Bank of Nerth Dakata

BND Direct Newsfeed User Guide FAQs ContactUs

ACH Messaging  Money Transfer Book Transfer [FABRSSBRRORE] Check Balance Reporti [ s e |
Account Group Maintenance | User Admin | Account Maintenance Audit Audit User ¥ I Profile
Customer User: Modify - Bob Smith
Bolded fields with an * are required fields. Modify User
General I Permissions I History I
Available Assigned
[Forms -
ACH NOC
ACH Retumns
Currency Crder 3
WEE Participation Advance Request
WEB Participation Payment
Add>
I Add All ==
I < Ramove
|.C\CHI| Administration Balance Reporting Bank Reports ” Book Transfer I
| Check Management Commercial Loan Imagin; Messaging I Meney Transfer I
L4

© 2012 Bank of North Dakota. All Rights Reserved. [Save|[Sancel|

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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BND=

BND Direct Newsfeed User Guide FAQs Contact Us
Bank of North Dakota
ACH  Messaging _ Money Transfer _Book Transfer [FRBRRSRERESRT] Check Batance elp Homa iogour |
Account Group Maintenance | User Admin | Account Maintenance  Audit Audit User | Profile
Customer User: Add - Sara Johnson
Belded fields with an * are required fields. Add Customer User
pemisions |
Available Assigned
[Forms - [Forms =
WEB Pariicipation Advance Request ACHNOC
'WEE Parficipation Payment ACH Retumns
Currency Order

ACH][ Administration

Balance Reporting

Check Management | Commercial Loan

Bank Reports ]l Book Transfer |

Imagingl Messaging |[ Money Transfer |

© 2012 Bank of Morth Dakota. All Rights Resernved.

banknd.nd.gov
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Money Transfer




Money Transfer allows permissions to complete wire
transfers from the account assigned.

—
.

Highlight account(s) that should be available to the user

N

Right click

3. SELECT ALL.You should see a check mark in each column

4. Repeat for each account to grant access.

BND=

BND Direct Newsfeed User Guide FAQs ContactUs
Bank of Morth Dakota
ACH  Messsging Money Transfer Book Transfer I I Check Balance _
Account Group Maintenance | User Admin | Account Maintenance Audit Audit Cu User Prafile

Customer User: Add - Sara Johnson
Bolded fields with an * are required fields. Add Customer User

o] _pemsions |

i Y i = 25 Eeik B Non-RepetitifNon-RepetitifNon-R
i i o .
ABC Company 123456789 Loan Bank of North Dakota | ]
ABC Company Expense A%t 153456789 Savings Bank of North Dakota El ]

Payroll Account 123456789 e Bank of North Dakota [¥] ¥ [
Select All
Deselect All
< m | b
ACH |[ Administration Balance Reperting Bank Reports || Book Transfer |
Check Management I Commercial Loan Imaging II Messagi Money Transfer

© 2012 Bank of Morth Dakota. All Rights Reserved. @

5. After all permissions have been added click SAVE

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov 35



Adding a User
Model anc
updating it for
New users




New users can be added utilizing the first user’s completed profile. You can use the same
profile, or make changes to each new user’s profile.

When adding new users please contact BND Electronic Banking to request additional
tokens, email bndelectronic@nd.gov or phone 701.328.5644.

To model a user using the permissions already assigned

—

. Highlight the active user to model

2. Right click the user

3. Add USING MODEL

4. Click GENERAL and complete user information

5. Click SAVE

To model a user and make permission changes

1. Highlight the user you would like to model

2. Rightclick the user

3. Click ADD USING MODEL

4. Click GENERAL to complete user information

5. Click PERMISSIONS and add or remove additional permissions

6. Click SAVE

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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BND=

1 BND Direct Newsfeed User Guide FAQs Contact Us
Bank of North Dakota
ACH Messaging Money Transfer  Book Transfer 3 Check Balance Reporti

Account Group Maintenance | User Admin | Account Maintenance Audit Audit C User | Profile
Customer User: User Admlnlstm\

User Administration Summary

User ID All - B
status Al - [l
Iﬂdmlnlstramr }:‘epartment })hone Number
(Sara Johnson sichnson Yas 701-555-4568 Active
Eob 3 Modify

£ md o 701-555-9876 Active
&
finda £ View Detall Yas 701-328-5600 Active 11/08/2012
Add Using Model
Suspend

Password Administration

n

® 2012 Bank of North Dakota. All Rights Reserved. l@

The Administrator can assist a user who can’t remember a password, unlock or suspend a
user.

1. Click ADMINISTRATION
2. Click USER ADMINSTRATION

3. Highlight the name of the user that requires assistance

4. Right click

5. Click PASSWORD ADMINISTRATION, UNLOCK, or SUSPEND

Password must be at least 9 characters in length with a combination of letters
and numbers. Do not use any apostrophes (°) or special characters suchas N * ()\<>{}[]~

banknd.nd.gov



BND=

Bank of Merth Dakota

BND Direct Newsfeed User Guide FAQs ContactUs
ACH  Messaging Money Transfer Book Transfer I di Check Balance Reporting _
Account Group Maintenance | User Admin | Account Maintenance Audit Audit C User Profile
Customer User: User Administration
User Administration Summary

User ID All
— T

Thursday November 8, 2012 11:22 AM

|.ll.dmir||stral:ur

Cepartment Phone Number 5 Last Access
ISara Johngon sjohnzon Yes 701-555-4568 Active
=1 Smith bsmith No 701-555-9876 Active
Linda Smith adminbnd Yes 701-328-5600 Active

11/08/2012

n

© 2012 Bank of North Dakota. All Rights Reserved. @@

Password Administration -Bob Smith

Bolded fields with an * are required fields. Password Administration

Password:*

Re-Enter Password:*

Force User to Change Password after Next
Login

| save |[ cancel |

39



Deleting a User




1. Click ADMINISTRATION
2. Click USER ADMIN

BND=

Bank of Morth Dakota

e

ACH Messsging Money Transfer Book Transfer I I Check

Account Group Maintenance | User Admin | Account Maintenance
Customer User: User Administration

Audit

Balance
Audit C

BND Direct Newsfeed User Guide FAQs ContactUs

User Administration Summary ‘ 2

U.!ll‘[D_ﬁl__ | I

e

Status Al

BEE B EEE

=]
i

-

First Name st Name User 1D
4 [Sara Johnson sjohnson
=0 Smith bsmith
Linda Smith adminbnd

© 2012 Bank of North Dakota. All Rights Reserved. @

3. Highlight the user

Yes
Ne

Yes

|Adm|n|strat-3r

Department

Phone Number

Last Access
701-555-4568 Active
701-555-3987¢ Active
701-328-5600 Active

11/08/2012

4. Click the (-) MINUS ICON. A warning will pop up stating you are about to delete a user.

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov

41
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Warning

this user will also be deleted. Are you sure?

You are about to delete customer user Bob Smith. This user is
permitted to 7 services and 2 accounts. All permissions assigned to

Yes|[ Yes to All |[No][ Cancel

View Detail

T

5. Click YESTO ALL

BND=

Bank of Morth Daketa

ACH  Messaging Money Transfer Book Transfer I Check Balance
Account Group Maintenance | User Admin | Account

BND Direct Newsfeed User Guide FAQs ContactUs

Audit ¥ Audit User

Customer User: User Administration

Prafile

User Administration Summary

User ID All -
status Al

B BREE

Last Name |Lr5:r D Administrator Department
(Ears Johnzon sjohnzon Yes
finda Smith adminbnd Yas

© 2012 Bank of Morth Dakota. All Rights Resenved. I@

The user should be deleted.

banknd.nd.gov

Thursday November 8, 2012 11:17 AM

Phone Number
701-555-4568 Active

701-328-3600 Active 11/08/2012
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Restoring a
Deleted User if
a user is deleteo
N error




1. Click ADMINISTRATION
2. Click USER ADMIN

3. Click the RESTORE DELETED USER

1
BND=
—
Bank of Morth Dakota
ACH  Messaging Money Transfer  Book Transfer di Check

Balance Reporti

BND Direct Newsfeed User Guide FAQs ContactUs

Audit C

| Profile

Account Group Maintenance 1 User Admin Account Maintenance Audit
Customer User: User Administr;
User Administration Summary 2

User 1D All
Status Al

BT BEREL
jser |

First Name Last Name }..

Sara Johnson sjohnson Yas

fLinda Smith adminbnd Yes
3

© 2012 Bank of North Dakota. All Rights Reserved. Export]

4. Highlight the DELETED USER

Department

}('h-:-r':e Number
701-555-4568
701-328-5600

11/08/2012

n

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov 45



Customer User: Restore Deleted Users

First Name Last Name User ID Last Access Date Deleted

Bob Smith bsmith '-\ . 11/08/2012

5. Click RESTORE. A warning will pop up stating you are about to restore a delete user.

6. Click YESTO ALL

i s ; o~ = .
7 Arming WY, L = .
| @] https://www.bankndtest.web-cashplus.com/Cashplus/admin/customeruserZrequestiD: £}

e —————

You are about to restore the deleted customer user Bob Smith. This
user is pemlttgd to 7 services and 3 accounts. All permissions
assigned to this user w

7. Click CLOSE
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Account
Nickname
summary




Account Nickname Summary allows the user to change
the nickname of an account.

1. Click ADMINISTRATION
2. Click ACCOUNT MAINTENANCE
3. Highlight ACCOUNT

4. Clickthe MODIFY HIGHLIGHTED ROW

BN D _— ( 1
e BND Direct Newsfeed User Guide FAQs Contact Us
Bank of Morth Daketa
ACH  Messaging Money Transfer Book Transfer ’—l Check Balance _
Account Group Maintenance User Admin | Account Maintenance 1 Audit Summary Audit C User ¥ Profile

Administration: Account Nickname Summary

Account Nickname Summary
k— 2

ABC Bank

|*BC Company - 123456789 ABC Company
(ABC Company Expense Acck - 123456789 ABC Company Expense Acct

<

Ll

© 2012 Bank of Morth Dakota. All Rights Resernved.

5. Add account nickname

6. Click SUBMIT

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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BND=

FAQs ContactUs

BND Direct Newsfeed User Guide
Bankof North Dakota
ACH Messsging Money Transfer Book Transfer I Check Balance
Account Group Maintenance User Admin | Account Maintenance | Audit Summary Audit Cu User Prafile
Administration: Modify Account Nickname
Bolded fields with an * are required fields. Modify Account Nickname
Account Name: [aBC Bank
Account Number:

I 123456789

Account Nickname: , Payroll Account]
[4
5

7. The name will display in the Account Nickname column.

BND=

FAQs Contact Us

BND Direct Newsfeed User Guide
Bank of Morth Daketa
ACH  Messaging Money Transfer Book Transfer I Check Balance R i
Account Group Maintenance User Admin | Account Maintenance | Audit Audit © User ¥ Profile

Administration: Account Nickname Summary

Account Nickname Summary

Thursday November 8, 2012 11:02 AM

<|

[RBC Company - 123456789
(ABC Company Expense Acck - 123456789
(8BC Bank - 123456780

Account Nickname

ABC Company

ABC Company Expense Acct
Payroll Account

® 2012 Bank of North Dakota. All Rights Reserved.

banknd.nd.gov
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Audit Summary




Audit Summary details the activities completed by all users

1. Click ADMINISTRATION

2. Click AUDIT SUMMARY

3. Click the ENVIRONMENT SETTINGS to choose other dates for review

BND=

Bank of North Daketa

BACH  Messaging Money Transfer BookTrand’-rl Check

Balance Reporting

BND Direct Newsfeed User Guide FAQs ContactUs us

Account Group Maintenance User Admin ‘Account I Audit

Audit: Summary
Audit Summary

User [D All -
Service All -

,[Mk-’

Usar

»

B

Etl‘#h’

Date/Time Departmant bJs:r 13] lIEEI'\"-I:!

11/08/2012 12:00:35 adminbnd  Administration User
11/08/2012 12:00:02 adminbnd  Administration User
11/08/2012 11:59:48 adminbnd Administration User
11/08/2012 11159148 adminbnd Administration User
11/08/2012 11:59:02 adminbnd Administration User
11/08/2012 11:58:58 adminbnd Administration User
11/08/2012 11154:39 adminbnd Administration User
11/08/2012 11:54:39 adminbnd  Administration User
11/08/2012 11:53:29 adminbnd  Administration User
11/08/2012 11:53:29 adminbnd  Administration User
11/08/2012 11:53:29 adminbnd Global Commeon
11/08/2012 11153:29 adminbnd Administration User
11/08/2012 11:53:29 adminbnd Administration User
11/08/2012 11:53:29 adminbnd Administration Usar
11/08/2012 11138:30 adminbnd Global Commaon
11/08/2012 11:38:23 adminbnd Administration User
11/08/2012 11138:22 adminbnd  Administration User
11/08/2012 11:38:22 adminbnd Administration Usar
11/08/2012 11:38:22 adminbnd Administration User
11/08/2012 11138:22 adminbnd  Administration User
11/08/2012 11:38:22 adminbnd  Global Common
11/08/2012 11:38:22 adminbnd Administration User
11/08/2012 11138:22 adminbnd Administration Usar
11/08/2012 11:38:22 adminbnd  Administration User
11/08/2012 11138122 adminbnd Administration

© 2012 Bank of North Dakota. All Rights R d.

|rv1'_'sssg|: Type }‘1 essage

Normal

Neormal
Normal
Normal
Hormal
Normal
Normal
Normal
Normal
Nermal
System
Normal
Hormal
Nermal
System
Nermal
Normal
Normal
Normal
Hormal
System
Normal

Normal

Normal

User Summary screen displayed
User restored.
User Summary screen displayed
User delsted.
User Summary soreen displayed
User restared.
User Summary screen displayed
User deleted.

The permission: Messaging/Foerma/ACH NOC has been removed from User.

‘Thursday November 8, 2012 11:03 AM

.

User modified.
Criterion File D:\Build in\Devel \Srel syer\CriterionClasses\ CriterionVisitol
The issi ing/Forms/ has been d to User

Ho Fields modified.

User Summary screen dizsplayed
Critarion Excaption: Fila D1\Build\B-
User Summary sereen displayed

The permission: Book Transfer/Delete has been assigned to User.
The permission: Book Transfer/Use for Receiving has been assigned to User.

No Flelds modified.
User modified.

Criterion Exception: File D:\Build\B-Main'\Devel
The permission: Book Transfer/Use for Sending has been assigned to User,

ayar\CriterionClasses\CritarionVisito)

ayeriCriterionClasses\CriterionVisito)

The issi ging/Forms/ACH NOC has bean removed from User.
The p ‘orms/ has been to User I
The permission: Book Transfer/View has been assigned to User. -

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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Audit Customer
User Summary




Audit Customer User Summary allows the Administrator
to view another user’s activity, the changes made to a user
and identify who made the changes

—

. Click ADMINISTRATION
2. Click AUDIT CUSTOMER USER SUMMARY
3. Highlight the user you would like to review

4. Click on USER ACTIVITY icon

—
BND= ! BND Direct Newsfeed User Guide FAQs Contact Us
Bank of Morth Dakota
ACH  Messaging Money Transfer Book Transfer I s Check Balance Reporting _
Account Group Maintenance User Admin Account Audit Audit User ¥ | Profile
Audit: Customer User Summary i
Customer User Summary 2 |
userio Al - E |
Department A..II- . B

Bob Smith bsmith

Linda Smith adminbnd 11/08/2012

© 2012 Bank of North Dakota, All Rights Reserved. @

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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Personal Profile




Personal Profile allows the user to change password and email. It is important to maintain
a current email. The email is the contact utilized by BND if the user forgets the password
or BND needs to send an emergency notification.

1. Click ADMINISTRATION

2. Click PERSONAL PROFILE

BN D = !
— BND Direct Newsfeed User Guide FAQs ContactUs
Bank of Morth Dakota

ACH  Messaging Money Transfer Book Transfer d I Check Balance i _
Aceount Group Maintenance User Admin Arcount Meintensnce Audit Summsry Audit Cy User ¥ | Profile
Customer User: Personal Profile - Linda Smith
When user does not have self modify permission, then they can only update Email and/or Change Password.
2

General I Permissions || History I

General Information
First Name:* Linda Last Name:* Smith
User ID:* adminbnd
Department:
Address: 1200 Memorial Hwy
City / Town: Bismarck
State ND w Postal Code: 58504
Province / Country: USA
Phone No.: 701-328-5600 Fax No.:
E-Mail:* Ismith@somewhere.com
Security Information
Activation Date: 11/06/2012 = Status:  Active -
Change Passwor:
Force user to change password after next login
Secondary Authentication Required
Use Secondary Authentication for Transaction

© 2012 Bank of North Dakota. All Rights Reserved. E@

Having trouble? Call Toll-free 800.472.2166 ext. 328.5644 or email bndelectronic@nd.gov
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3. General

4. Click SAVE

BND=

BND Direct Newsfeed User Guide

FAQs ContactUs

Bank of Morth Dakota
ACH  Messaging Money Transfer Book Transfer Check Balance R et
Account Group Maintenance User Admin Account Audit Audit User

Customer User: Personal Profile - Linda Smith
When user does not have self modify permission, then they can only update Email and/er Change Password.

ﬁenerall Permissions I ﬁl:toryl

General Information

3 First Name: ™ Linda Last Name:* Smith
User ID:* adminbnd
Department:
Address: 1200 Memorial Hwy
City / Town: Bismarck
State ND v Postal Code: 58504
Province / Country: USA
Phone No.: 701-328-5600  Fax No.:
E-Mail:* Ismith@somewhere.com
Security Information .
Activation Date: 11/06/2012 =4 Status:
Change My Password
Old Password: |
New Password: )

Re-Enter Password:
'l Force user to change password after next login
Secondary Authentication Required

Use dary Authentication for ion

Active

@ 2012 Bank of North Dakota, All Rights Reserved, @

.

banknd.nd.gov
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BND=

Bank of North Dakota

Bank of North Dakota
1200 Memorial Hwy
Bismarck ND 58504

Local: 701.328.5644
Toll-free: 800.472.2166 ext. 3285644
E-mail: bndelectronic@nd.gov



